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Volunteer Role: Befriender 

Main responsibility: To engage and interact with visitors to the Support Centre.   

Tasks might include, but are not exclusive to: 

• Make contact with and maintain relationships with visitors 
• Engage in conversations with visitors on their own terms 
• Enable visitors to reflect 
• Encourage visitors to engage with the support services on offer 
• Use table top games and activities to ‘break the ice’ 
• Communicate with staff about any risk issues concerning Visitors 
• Make the tea  

This role would suit someone who is:  

• Friendly  

• Outgoing 

• Able to engage with people from a variety of backgrounds 

Location: Emmanuel House Support Centre, 53-61 Goose Gate, Nottingham, NG1 1FE.  

When: 

• Monday, Tuesday, Thursday or Friday, 9:30am - 12.30pm  

Entitlements: 

• Travel expenses can be reimbursed  

• New volunteers receive a full induction and on-the-job training 

• Volunteers are supported by staff on site 

To register your interest or make an enquiry, contact Emmanuel House: 

• Tel: 0115 950 7140  

• Email: volunteering@emmanuelhouse.org.uk   

• Download an application pack: www.emmanuelhouse.org.uk/volunteering 
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