Emmanuel House
Fundraising Pack

Supporting those who are homeless, rough sleeping,
in crisis, or at risk of homelessness.
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"Thank you for choosing to fundraise for Emmanuel House and joining
thousands of people in Nottinghamshire who want to end homelessness.
"With no statutory funding for our core services, we rely on donations to
continue providing much-needed support.
"All that we do at Emmanuel House would not be possible without the support
of the wider community."
- Denis Tully, CEO

How we make a difference
Founded in faith in 1976 by Father Roger Killeen, Emmanuel House Support Centre is an
independent charity that supports homeless, vulnerable and isolated adults in Nottingham.
Our main aim is to prevent people from becoming homeless and to support those who are
homeless into accommodation. We provide diverse and accessible services that meet
people’s basic needs.

Access Support Team
Our drop-in service provides vital
services for homeless people, meeting
basic needs with food, clothing,
showers, haircuts and providing wideranging support to get people back on
track.

Outreach Team
Our outreach service offers one-to-one
support, helping people to access
appointments and consultations with
other services and agencies such as
health and housing providers.
It is made up of the Wellbeing Support
Team, Rough Sleeping Navigators,
mental health support and a BAME
Tenancy and Outreach Support Worker.
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John* tells his story
John* arrived at the night shelter hotel in August 2020 after a referral from the Street Outreach
Team. It was here that he first met Karen, a support worker in our Wellbeing Support Team. He has
been on and off the streets since the age of 15. He is now 49.
“I didn’t have a good education. Growing up around family wasn’t very nice and I think that really
got to me because I wasn’t accepted. I got pushed out and that really hurt and everything just
went downhill from there. The more I try not to think about it, the more it gets to you. I could have
been a totally different person, if everything went okay, but unfortunately it didn’t.”
John* had been staying at the shelter for a week when Nottingham City Council's Housing Aid moved
him to a local hostel. After 6 weeks, Karen could see a decline in his mental health. Due to his
personal experience, he left his bed there and went back to living on the streets. He said this was
preferable to staying at the hostel. Karen saw him every day he was on the streets and made sure he
had food, warm clothes and sleeping bags from Emmanuel House. John* came to Emmanuel
House's support centre every day for a shower, staff gave him a hot drink and made sure he had
sandwiches and crisps to take with him. After making another referral to Housing Aid, John* went
back into the shelter in November after a further 6 weeks of rough sleeping.
“It’s not very nice. I wouldn’t wish it on anyone. Especially through the winter parts. And you’ve got
to figure out where’s your next meal coming from, how can I get clothing and stuff like that to
keep you warm. It really does affect your mental health. You just change into a different person, it
changes you and it’s not very nice. Staying warm was hard, I didn’t have much sleep, a couple of
hours here and there and you felt tired through the day, confused, didn’t know what do next.”

Outreach
Team
At Emmanuel House Support Centre, our benefits specialist Kevin was able to support John* with an
application for Personal Independent Payments. At this time John* was experiencing severe back
Our outreach service offers one-to-one
pain and losing weight, which he put down to the cold and sleeping in the doorway of a closed pizza
support, helping people to access
restaurant in town
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so with
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other
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services and agencies such as health and
housing providers.
Eventually Karen was able to find a place at a more suitable hostel and just after Christmas, John*
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Karen said: “John's* anxiety means that he can only cope with one thing at a time, so we are taking
Worker.
things slowly. It is important that John* feels in control of the decisions affecting him so that
wherever he lives he feels supported and able to manage his tenancy and his life.”
Whilst John* was staying at the hotel, we discovered his love of fishing and its positive impact on his
mental health. Sadly he had lost all of his equipment, so we asked our supporters if they had
anything to donate. Two generous volunteers provided him with fishing rods and fishing tackle. Now
he is able to continue with an activity that he loves, which helps him to manage his anxiety and
depression.
Info...

“I’ve been on the streets on and off since I was 15 and I’m 49 now. And
hopefully it’s stopped. Emmanuel House started the ball rolling. They
put me in another place. I’m off the street now. Let’s hope it picks up
from here.”
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The difference your
fundraising could make

£10

£5

enables us to meet a homeless
person for the first time, assess
their needs & make a support
plan

provides one homeless
person’s hot meals for one
week

£25

£15

pays for a beneficiary’s
return taxi to a specialist
appointment

provides a beneficiary’s
smart phone with one
month’s credit

£50

£100

provides a package of support
for someone in crisis, including
showers, clean clothes, hot food,
care of address and specialist
advice

enables a support worker to attend
a specialist appointment with a
beneficiary, providing advocacy and
emotional support

£250

£500

gets someone off the streets,
helping us to meet their basic
needs, liaise with other
agencies and support them into
accommodation

provides 6 months’ worth of
homelessness prevention and oneto-one tenancy support

£1,000

running the support centre for one day, delivering our core services for those who
are rough sleeping, in crisis, or at risk of homelessness
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Adam* and Jo* tell their story
In late 2019, Adam and Jo’s studio flat started to develop severe mould.
Numerous attempts to resolve the matter with their landlord weren’t listened
to. As a result of the mould, Adam, who is under 30 and fit and healthy, was
hospitalised five times and developed COPD. Despite the couple threatening
legal action, the landlord issued an ultimatum to leave the property or stay.
Due to Adam’s worsening health, they decided to leave, but the landlord did
not release the deposit. Most of their furniture and clothes had been affected
by the mould, so they lost most of their belongings.
Having approached their local council for emergency housing, the eligibility
criteria meant they were temporarily housed at a B&B, but this
accommodation only lasted a weekend, as they were informed that Jo could
technically return to her mother’s address. However there wasn’t enough space
and this would result in Adam becoming homeless. Adam and Jo slept in their
car whilst trying to access the privately rented market and attending hundreds
of viewings, without success.
Their car broke down and had to be scrapped. They were forced into rough
sleeping for two months, sleeping on a park bench and then at a local skate
park. They engaged with the Street Outreach Team and were temporarily
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and Jo are now living in a one-bedroom flat, with the financial help of their
local council. They are keeping up with their rent payments and slowly filling
the flat with furniture.

We helped Adam apply for Personal Independence Payments (PIP), completed
council tax reduction forms and applied for discretionary housing benefits on
Info...
their behalf. Our Navigator helped them with furniture deliveries and is
encouraging them to maintain their independence to manage their tenancy.
Adam is self-employed and Jo has recently started a university course.
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Fundraising ideas A-O

A
B
C
D
E
F
G
H
I

Auction, arts and
crafts fair, afternoon
tea, abseil.
Bingo night, beard
shave, bake off, black
tie ball, bike ride.
Car wash, coffee
morning, car boot
sale, clothes swap.
Dress down day,
dinner party, dog
walking, disco.
Easter egg hunt, eBay
sale, eighties night.
Fashion show, football
match, face painting,
film night.

J
K
L
M
N
O

Jazz night, jumble
sale, job swap.
Karaoke, knitting
competition, kite
making.
Litter picking, lego
competition, lucky dip,
lawn mowing.
Movie night, marathon,
music event, matched
funding.
Non-uniform day,
name the bear.
Obstacle course, odd
job day, office
workout.

Games night, golf day,
garage sale, give
something up.
Head shave, how
many sweets,
Halloween party.
Ice skating party, ice
cream sundae making.
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Fundraising ideas P-Z

P
Q
R
S
T
U

Pub quiz, pop up shop,
pie and mash evening,
pyjama day.
Quiz night, quilt
making.

Race night, raffle, recipe
swap, rugby
tournament.
Sleep out, swear box,
skydive, sponsored
chores.
Tombola, treasure
hunt, team building
day, talent show.

V
W
X
Y
Z

Variety show, Vegas
night, volunteering.
Walking challenge,
world record attempt,
window cleaning.
Xmas party, X marks
the spot treasure hunt,
X factor party.
Yoga day, yellow
themed event, yearlong challenge.
Zumbathon, zipwire
challenge, zombie
party.

Unwanted gift raffle,
uniform free day,
university challenge.
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Fundraising for families,
children & schools
We see tremendous value in raising awareness and educating younger people on the issues
surrounding homelessness, whilst providing opportunities for children to express their
feelings. We are incredibly proud of our young fundraisers for their drive and determination
to make a difference.

Meet our fundraisers
11-year-old Casey raised an incredible £865 for Emmanuel House by doing a charity bike ride during
the lockdown with her Mum and Dad.
During a visit to London with her family, Casey was shocked and saddened at the number of
homeless people she saw on the tube and streets. When she returned home to Nottingham, she
decided to enter the Great Notts Bike Ride with her dad, Mark, in order to raise money for Emmanuel
House.
When the Covid-19 pandemic cancelled the event, it only made
Casey more determined. Casey, Amanda and Mark decided to do
their own charity bike ride and cycle 25 miles from Langley Mill to
Trent Lock and through to Attenborough – and then back again!
Despite torrential rain and falling off her bike twice in the first mile,
she was very determined to finish the bike ride and these minor set
backs only spurred her on to get to the finish line.

“You just have to remember that however hard your
fundraising challenge might be, you are making a
difference to people’s lives.”
- Casey, 11 years old.
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Plan your event in
8 easy steps
1. Choose something fun to do
Keep it simple and do what you love! What are your strengths and hobbies?

2. Set a date, time and a target
Set a target of how much you want to raise to give you a bit of an incentive to go for it!

3. Choose a venue
Will it appeal? Is it accessible? What will it cost? Will it work practically for your event?

4. A little help from your friends
Don't try to do it all on your own. Think about everyone you know and ways they can help. Consider
special skills, talents, connections and networks, ask for ideas and advice.

5. Spread the word
Use social media, email signature, posters, flyers and local press to tell as many people as possible
about your event. Ask permission to put up posters or give out flyers in public places.

6. Stay safe
Consider first aid kits, fire exits, checking and testing equipment. You can get health and safety and
insurance advice from The Health and Safety executive online.

7. Remember why
Every penny you raise will help to make a difference to peoples lives. Let us know if you'd like some
resources from our fundraising team.

8. Keep in touch
We are here to help. If you need any advice,
materials or guidance, please get in touch.

Careful considerations:
First aid: do you need a qualified first aider?
Security: consider cash and capacity at venues.
Raffles & lotteries: ensure tickets are all an equal
price and name your winner at the event.
Collections & collection boxes: must be sealed and
numbered by law.
Selling alcohol: you might need a temporary event
notice.
Marketing: make sure you have registered charity
info, banners and flyers.
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Fundraising for corporates &
businesses
At Emmanuel House every corporate relationship holds so much value. We offer the
opportunity for staff to express their values and help us to make a difference. There are
many ways that we can work together as part of a Corporate Social Responsibility (CSR)
plan. We love to collaborate, support and promote your engagement with us.

Corporate support can include:
Nominating Emmanuel House as your charity of the year. This allows staff to focus their
fundraising on the issues surrounding homelessness for the year.
Organising a fundraising event is a fun way to bring your staff team together doing something
for the wider community.
Employers can set up Payroll Giving as a simple way for everyone in their company to make a
contribution to Emmanuel House without paying tax. Some companies choose to match
contributions made by employees. You can set this up with a Payroll Giving agency such as
Charitable Giving or Charities Trust.

Meet our corporate supporters
In 2021 Nottingham City Transport, Nottingham Express Transit (NET) and tram operator
Keolis donated over £25,000 worth of advertising. Their generosity contributed to a recordbreaking winter appeal, raising over £138,000.

“Emmanuel House is doing fantastic work helping the most
vulnerable in the community, a value we share."
- Paul Robinson, the tram operator’s Director and General Manager.
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Meet our corporate supporters

Due to the Covid-19 pandemic, 2020's CEO Sleepout was cancelled. Instead Mosca Direct UK
decided to do their ‘Big Christmas Sleep Out' in their gardens and outside spaces on a cold
night at the end of November to raise money and awareness for local homeless charities.
Gaye Tate and her team of five raised an amazing £3,692.50 (including Gift Aid), which was
split between the local charities.

“It was a fairly dry cold night with a lowest temperature at 4am of 3 degrees.
None of us had ever done a sleep out before and we were all very shocked by
how much it impacted us. The whole experience has really changed us all and
made us appreciate what we have so much more".
- Gaye Tate, Mosca Direct

Meet our corporate supporters
Page Kirk chose Emmanuel House as its charity of the year for 2021. With the
majority of the staff working from home, they've been incredibly resourceful in
their team fundraising, with activities such as pay day pay outs, football
sweepstakes, raffles and bake offs.
“I’m extremely proud that the team have chosen Emmanuel House to be Page Kirk’s charity
of the year. They do remarkable work to rebuild futures. We hope our support throughout
2021 will not only help towards raising money which will aid the charity, but also raise
awareness. Page Kirk will aim to push ourselves, work as a team and pull together to do
everything we can to support Emmanuel House. This worthy cause, which is close to many of
our hearts, will inspire and motivate everyone at Page Kirk to meet our fundraising
objectives.”

- John Wallis, Managing Partner of Page Kirk
PA
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Setting up your fundraising
page
An online fundraising page is a quick and easy way for people to support
you. Platforms such as Just Giving are easy to set up with lots of helpful
tools to support the success of your fundraising. They will also send your
donations straight to us.

How to set up your
JustGiving page:
1. Go to www.justgiving.com/emmanuelhouse.
2. Click ‘fundraise for us’ and follow the stepby-step instructions.
3. Personalise your page by adding a photo
and explain why you have chosen to support
Emmanuel House.
4. Share the link to your fundraising page with
as many people as possible.

Top tips:
Text the link to your friends and family.
Invite your most generous supporters to
donate first, to inspire others.
Give busy people plenty of reminders.
Add the fundraising page link to your email
signature to make it more accessible.
Use social media regularly to promote your
fundraiser.
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Fundraising for individuals,
community groups & students
Support from the local community plays a huge role in raising vital funds for
Emmanuel House. Sports teams, social groups, choirs, clubs - whatever community you
are a part of, why not get everyone together and do something you enjoy whilst
raising money.
Organising your own event can be lots of fun and a great way to raise money. We can
offer you support and advice each step of the way.

Meet our fundraisers
Fran presented us with a giant cheque for £1,020 after she organised the Woodthorpe
Avenue Coffee Morning with her neighbours during the Coronavirus lockdown.
In July 2020, Fran hosted a fundraising event on the streets of her neighbourhood in
Woodthorpe with her friends, family and neighbours. Not only did she ask everyone to
bake cakes to sell, she also asked mobile catering company Boxed Drinks to come
along in its vintage horse box bar and sell coffee and iced lattes using beans from our
friends at 200 Degrees.
“I was overwhelmed by the response from my friends and neighbours – about 250
people attended between 10am and 1pm. It was totally socially distanced and we were
very lucky with the weather. We loved serving coffee, cake and ice lollies from outside
our house. We also asked neighbours to display ‘lockdown libraries’ on their drive-way
to encourage footfall.”
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Easy ways to pay in your
fundraising money
Bank transfer
The easiest way to donate the money you have fundraised is to
transfer it to the Emmanuel House bank account. When you make
your BACS payment, please include a clear reference and email
accounts@emmanuelhouse.org.uk with a completed donation form.
Online
Head to www.emmanuelhouse.org.uk/donate to make a
donation online.
If you've set up your own fundraising page through a
fundraising platform like JustGiving, you can donate directly to
this and it will send your donation directly to Emmanuel House.
Please note we pay a small processing fee for each
transaction.

Cheques
Make it payable to 'Emmanuel House Support Centre' and post
it to us with a completed donation form.
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Cash
Must be collected by an Emmanuel House staff member or
dropped off with a completed donation form at the support
centre.
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Get in touch
Visit us
We love to meet our supporters face-to-face and show them around the centre so they can fully
understand how their money is helping us. Get in touch to arrange a visit to our centre:
marketingassistant@emmanuelhouse.org.uk.

Come and see us at
Emmanuel House Support Centre
53-61 Goose Gate
Nottingham
NG1 1FE

Call us
Give us a ring on 0115 9507313 and ask to speak to our Fundraising and Marketing Team.

Email us
marketingassistant@emmanuelhouse.org.uk

Follow us on social media

PAGE 16

PAGE 16

We are looking forward to hearing from you.
Emmanuel House Support Centre
53-61 Goose Gate, Hockley
Nottingham
NG1 1FE
Registered charity no. 1077424

