
Annual Report 2014 - 2015 

The Emmanuel House Annual Report 2014 / 2015 is now  

available on our website, offering an insight into the charity's 

main achievements last year. Highlights of the year include: 

 Recognition of Outstanding Partnership Award (The 

Reach Project 2014). 

 98% of Winter Shelter residents in  2013/2014 resettled.  

 Winner of the Group Michael Varnum Award 2015  

 CEO Ruth Shelton nominated as Charity Trailblazer of the 

Year with The Guardian.  

 £10,000 Aviva Community Award in 2014.  

 Nottingham Post Business Award (2014) in Non Profit 

category.  

 £45,000 raised in our Cup of Kindness appeal 2014. 

 Nurse clinics extended to 5 days a week. 

We are also thankful for building such strong partnerships with 

outside organisations in the past year. This includes all of our 

partners for the Nottingham Winter Shelter, local businesses, 

schools, trusts and foundations as well as our ever supportive  

donors and individuals. Alongside this we have continued to 

develop lasting relationships with many donors supplying food,  

toiletries and vital produce to keep the centre running day-to-

day. If you would like to know our current  requirements, please 

turn over to page 3! There has been a steady increase in our  

income over the last three years, stabilizing the future of the  

organisation after the removal of statutory funding in 2011. This 

has come from a wide stream of private funding, bids and trusts 

as well as generous donations from our supporters. 

For more information or the full report, please visit our website 

www.emmanuelhouse.org.uk 

EMMANUEL HOUSE NEWSLETTER  

Nottingham Waterfront Festival 2015 
Emmanuel House was delighted to be selected as one of the charities 

for the Nottingham Waterfront Festival 2015 alongside the Wolfson 

Cystic Fibrosis Centre earlier in August.  

Bought to you by Audacious Face & I’m Not From London, the  

festival included local live music from  94 Gunships, Field Studies, 

Beth Frisby, Huskies, Ryan Farmer, Same Streets,  Keto,  

Whisky Stain, PLUS many more. Celebrating its 5th birthday, the 

event raised almost £4000 which will be split between both charities 

and sold out in record time! We‟d like to thank all involved for their 

hard work and look forward to seeing you all again next year.  

http://www.emmanuelhouse.org.uk/


Winter Shelter Annual Report 2014/2015 

The Annual Report for The Winter Shelter 2014/2015 season has now 

been released and can be viewed on the Emmanuel House website. 

There are some interesting statistics, which can be seen from last year‟s 

attendance, including the demographics of guests at the shelter and the 

reason for their attendance.  

Running from 10th November to 30th March, a total of 148 guests spent 

anything from 1 to 128 nights at the shelter. Shelter staff will always 

work with guests to try and resettle into more stable accommodation or 

secure tenancies where possible. In total for this season 2,366 nights of 

protection were provided for vulnerable adults who otherwise would 

have had nowhere else to go; when asked, over 72% of guests said they 

had slept rough the previous night.  

There are varied reasons for adults needing the Winter Shelter, the most 

notable of which were eviction by friends or family (29%), eviction 

from their own accommodation (20%) and no income (10%).  

Providing emergency accommodation without prejudice or judgement, 

guests came from a total of 18 different nations. Over 57% were British. 

Once again we would like to thank the churches who hosted the Winter 

Shelter for the season; St Saviours in The Meadows, Thomas Helwys 

Baptist Church in Lenton, St Christopher‟s in Sneinton and The Arches 

run by Trent Vineyard on Lenton Lane. There were also over 100 volun-

teers at the shelter, who made running the shelter possible alongside 

staff and coordinators. Thank for your continued support and hard work; 

hopefully we will see you again for the 2015/2016 season.  

The Winter Shelter began in the winter of 2006/7 thanks to the initiative 

of the Student Minister at Thomas Helwys Baptist Church in Lenton. 

Church facilities provided basic shelter for 28 days over the Christmas 

period. From this, the Shelter has grown and developed as a faith-based 

and voluntary sector initiative to complement other services in  

Nottingham.  

To find out more about the Winter Shelter please visit our website.  

 
Do you want your  

experience of  
Emmanuel House to be 

included in the next 
newsletter? Speak to 

one of the support 
workers for more  

information. 

“I’ve been homeless now for a number of years and 

have travelled around the country. I was amazed at the 
amount of facilities and services you have and the warm 
welcome I was shown as soon as I arrived. I had no funds 
but Emmanuel house got my benefits up and running 
plus health advice. Now I’ve got my own tenancy.” 
Service user, male 36 

 

http://www.emmanuelhouse.org.uk/site/volunteer-at-the-winter-shelter


Bringing the Harvest Home 2015 

Harvest time is very important to Emmanuel House; your donations  

provide not only essential nutrition for those who use the service but  

also a sense of belonging and community. Whilst last year‟s Harvest was 

our most successful yet, demand for the service continues to grow; we 

are feeding more and more individuals everyday. This puts a huge strain 

on our resources and we simply could not manage without a fruitful  

harvest and neither can our Service Users.  

Whilst the demands of the day centre change daily, our most urgent 

needs can be found below: 

 Cooking Oils  

 Salt & Pepper  

 Tinned Ham  

 Tinned Tomatoes / Vegetables  

 Corned Beef / Tinned Meat 

 Coffee & Teabags 

 Tuna & Tinned fish 

 Shower Gel & Shampoo  

 Tooth Paste  

 Sanitary Products  

 

Donations can be made at the support centre during our opening times.  If you have any questions 

please do not hesitate to contact us and a member of the team will be able to support you during your 

donation. Unfortunately due to resources, we are unable to arrange collections at this time.  

If your school, church or community group would like somebody from Emmanuel House to attend 

then please email admin@emmanuelhouse.org.uk for more information. We are always happy to come 

and attend assemblies, church groups, mass or faith communities 

and talk about our work; we are also able to accommodate small 

groups at the centre to give talks with prior notice.  

Emmanuel House spends £4000 each year just for heating, lights 

and power; with no statutory funding, we rely on donations to 

pay for these vital costs. If you would like to donate money or 

fundraise for Emmanuel House then please visit our JustGiving 

page on the link below. Cheques can be made payable to  

Emmanuel House and of course, collected funds can be donated 

directly at Emmanuel House at the reception. 

On behalf of all the service users, staff and volunteers at  

Emmanuel House, thank you for your continued support and we 

wish you a joyful harvest!  

www.campaign.justgiving.com/charity/emmanuelhousecharity/
bringingtheharvesthome2015 

Donations Times  

Monday 9:30am – 5pm  

Tuesday 9:30am – 5pm 

Wednesday 9:30am – 10:30am 

(afternoon appointments until 5pm) 

Thursday 9:30:am – 5pm  

Friday 9:30am – 5pm 

Saturday 6:30pm – 9:30pm 

Sunday 12pm – 2:30pm  

mailto:admin@emmanuelhouse.org.uk


Farewell to Ruth Shelton 

After 5 years as CEO, the Emmanuel House team is sad to see Ruth 

Shelton retire at the end of August but would like to wish her the very 

best for the future. Ruth plans to study for a poetry MA next year as 

well as continuing to fundraise for Emmanuel House.  

“As some of you will know, this has been my second time round at  

Emmanuel House, having been asked to „help out‟ when we were  

facing huge cuts to our funding 5 years ago. I am sad to leave but I also 

feel strongly that is the right time for me and the organization which is 

now poised for major developments. 

Finally, warm thanks to all of you for your support throughout my time 

at the Emmanuel House. For all the trials, difficulties and lack of job 

security, the voluntary sector really is the place to be. I am proud to 

have been part of city-wide partnerships who, with professionalism and 

courage, have met huge difficulties. Emmanuel House is readying it-

self, with our partners, for the impact of recent and continuing legisla-

tion which will make the lives of our service users even more difficult 

and desperate. We will continue to fight for their right to a home, and 

fruitful, stable lives.” 

Service Users, guests and staff all joined together for breakfast to  

celebrate Ruth‟s time at Emmanuel House and to also launch the  

Annual Report. Thank you to all who joined us; it truly was a great  

surprise to see so many people take the time to say goodbye.  

Once again, staff, volunteers and service users would all like to pass on 

our warm wishes to Ruth for the future.  

To stay up to date with general news and updates regarding the new 

CEO please like our Facebook page, follow us on Twitter or subscribe 

to our mailing list.  

 

Emmanuel House Support Centre, 53-61 Goose Gate, Nottingham, NG1 1FE 

0115 9507140 

www.emmanuelhouse.org.uk 

admin@emmanuelhouse.org.uk 

http://www.emmanuelhouse.org.uk

